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 A successful 21st century university is a student-
centered institution, unconstrained by time and 

place, that operates simultaneously in a local and global 
context, constantly measuring and communicating its 
progress, and continually renewing its commitment to 
students, community and the economic competitiveness 
of the country.



 

 

 





I. View from the Top
The Four Greatest Challenges Facing Higher  
Education Today:

   Student Engagement

   Institutional Accountability

   Revenue Generation

   Globalization

H igher education is facing the demands of a world with new  
and quickly changing student demographics, an increasingly 

 �at global environment, and tighter funding and accountability  
constraints. All of the education leaders we interviewed understand 
the importance of more market-oriented, student-centered and 
businesslike management and accountability strategies, while 
preserving their academic mission, focus and values. 




