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Building the 21*
Century Campus

A Leadership Survey on the Challenges
Facing North American Higher Education

gioomooooooomma

oong

Asuccessful 21st century university is a student- “’, =
centered institution, unconstrained by time and

place, that operates simultaneously in alocal and global ‘
context, constantly measuring and communicating its

progress, and continually renewing its commitment to

students, community and the economic competitiveness ‘
of the country. '




gioibOoooOooooiboonooioorooiooomoobibboooooIboboooo

Oooooigoiogobooog

oopooogod

:][]D:D N A A A A A O A
0000000000000 0000000010001810000

C000I00000I00000000100000001000000001000000

I 00000000000000000

I [00000N00ONO000000000m0

I 0000000I0000000000

I OIo0onoonoo

obobooDoooboaodn

(000Ooo0orO0boboo0bomod

0oo0000I000000000

Hi000mo0ooo
0000000IommOmio0onooO000o0mooioboto0noboon
0 D000I00OC0NO000I000O0000000I00

0 OI0DOmoooo

0 1000000000

00000000I0I0I000boO0g
0 0 0000I;oo
0 0 000000
i 0 0oooo

) o A | ] )

o o o Caca

R T e R e e I

oo DDD[D B 8 s

0 I o o o  a a e a {m
0 B

0 0 I000DO0000n00o0Omo0

0 0 0O00000mOoo0mo

0 0 00000o00Iod0000I000

i 0 0000000000000000000

L1000ooo

0
I ooobommomdboonon

O O A A A AL A
0
0 OoooooibbboOooo

0000 000 O 0 O O a0 B oD P oo 0o oooooodaonooine o

A A A A A A A

Bb.

Blackboard




Oooogoooo

00bor bbomooo 0ol oobooodr oo O oioo0o booooon Ol ODiool 0o oo Ooon 0ood
B o
I O 1 o
poloooooibbbooloooinIooobobbDoooooobobbobbr 0ooor bbb ool booOr oo 0ax
Higoorooiooooimoobbimbbbhioooooinbbibioidgoiooonimbbomooboooo oo

I o [
I8 A A
R

I O o
A o g |
0o0mnoiOoo0m0000000Iio0I0bon ool om0 oo O 0bibo0r 00000000 oo 0ion 0ooa
I T
0 o o W [ A W W O
0 A o
0 1 1

L000001000000000000000010000000000000001080001 000000000 001000000000 00000000 0ol 010000
Y T 0 o
] 0 o ma mm | m
I 1 o Y o o
I T
0t 0 o A [ [ T

I o o
0 O
000001001 000bO0n 0000000 0o too0tbor (0000000 000l 0000w bbooonooor thbobobbito ooo
R
Y T

0 o

O T

0

N N 0

I o WA [ |
I

Jo000D0ooooooolooioioDoIDboIooIoonoooiooolIooonIgoIonn



l. View from the Top

The Four Greatest Challenges Facing Higher
Education Today:

e Student Engagement

e |nstitutional Accountability
® Revenue Generation

e Globalization

H igher education is facing the demands of a world with new
and quickly changing student demographics, an increasingly

at global environment, and tighter funding and accountability
constraints. All of the education leaders we interviewed understand
the importance of more market-oriented, student-centered and
businesslike management and accountability strategies, while
preserving their academic mission, focus and values.
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