Example Email Attachment:

For Web-Based Meetings Held using Wimba Classroom

Hello

I am looking forward to our upcoming web-based meeting, to be held on (date) from (time) to
(time) EST. We use Wimba Classroom to host such meetings. Therefore, the steps listed below focus on the use of
that particular tool; following these steps will ensure that we can optimize our time together.

Step #1: Prepare Your System

Please run the Setup Wizard — located at http://67.202.211.141/wizard/wizard.html.pl — before you enter our
Wimba Classroom for the first time (in order to ensure that your system is ready to go)
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The Setup Wizard will guide you through a series of tests to ensure that your
computer is ready. Depending on the speed of your computer and your internet
connectian, the Wizard may take a few minutes to complete.

Your progress through the Setup wWizard will be shown on the left.
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If you run into any issues, please contact Wimba Technical Support via either:

=  Wimba's 24x7 Technical Product Support Line:
= 866.350.4978 (US & Canada)
= 0800.007.6788 (UK) | 703.956.3816 (Other)

=  Email:
= technicalsupport@wimba.com

Step #2: Enter into the Online-Based Classroom / Meeting Area

To access our web-based meeting/classroom:
Launch a web browser (such as Internet Explorer, Firefox, or Safari) and go to:

e The URL of your Wimba Classroom

(See this document for information on how to get that information)



http://www.calvin.edu/it/academic/wimba/
http://67.202.211.141/wizard/wizard.html.pl
http://67.202.211.141/wizard/wizard.html.pl
http://www.calvin.edu/it/academic/wimba/technicalsupport@wimba.com
http://www.calvin.edu/it/academic/wimba/documents/Obtaining-the-URL-and-Telephone-Info.pdf

The following screen will appear:
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On that screen, feel free to enter whatever name that you want to appear within the online meeting space; then
click the Enter button.

Next, you will see this screen:
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NOTE:
If you don’t have a USB-based microphone or webcam, you can dial into the meeting via the following telephone #
and PIN code (see this document for information on how to get that information):

= (201)__ -
= Student/participant PIN #:

Again, if you run into any issues, feel free to contact Wimba Technical Support:

=  Via Wimba's 24x7 Technical Product Support Line:
L] 866.350.4978 (US & Canada)
0800.007.6788 (UK) | 703.956.3816 (Other)
=  Via email:
Ll technicalsupport@wimba.com

I look forward to our meeting. If you have any questions, please let me know.


http://www.calvin.edu/it/academic/wimba/documents/Obtaining-the-URL-and-Telephone-Info.pdf
http://www.calvin.edu/it/academic/wimba/technicalsupport@wimba.com

